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After talking with Chamber 

President Nan Lesser and 

Vice President Rodney 

Thompson, the potential 

our community represents 

is very exciting.  Nan 

wanted to extend a heart-

felt THANK YOU to all 

those who assisted in plan-

ning and to those that at-

tended the Destination 

workshop.  Roger Brooks, 

the tourism development 

expert, describes the work-

shops as a òboot campó for 

tourism development.  The 

Chamber board is gather-

ing all of the remarks and 

assessments that Mr. 

Brooks covered in the 2 

day workshop and deter-

mining next steps.  Rod 

Thompson conveyed that 

committees will be formed 

to assist in bringing the 

community branding and 

way finding strategies to 

life. So, òHow do you 

BRAND a communityó or 

òwhat is way finding sign-

ageó? To better understand 

these strategies  I began 

reading the book that Mr. 

Brooks wrote, òThe 25 Im-

mutable Rules of Success-

ful Tourismó and found 2 

rules that describe these 

strategies.  Rule # 6, 

òMen donõt ask for di-

rectionsó.  Boy, ainõt that 

the truth.  Seriously, most 

people want to be able to 

find adventure but need a 

little guidance that points 

them in the right direc-

tion.  A perfect example 

currently  is the Bike Trail 

sign next to the Historic 

Depot, which gives new 

visitors guidance on 

where to spend their 

money or time while in 

Rushford. There are lots 

of opportunities to utilize 

other types of signs which 

are informational and in-

viting on our streets and 

most definitely at the 

gateways into our com-

munity.  Along that same 

line is the opportunity to 

BRAND our community 

for recognition.  Rule 

#20, òKnow your cows 

from their cowsó.  Our 

town needs to be easily 

identifiable and unique, 

so we can be recognizable 

and òherdó our new and 

returning guests to Rush-

ford.  Some of the ideas 

discussed at the work-

shop were utilizing a Nor-

wegian theme or promot-

ing the area parks and 

recreational activities.  

More brainstorming is 

needed on both of these 

strategies, so if you are 

interested in being part 

of a committee to de-

velop Rushfordõs brand 

recognition or create an 

effective way finding sign-

age program, call the 

Chamber at 864-3338 

and leave your name and 

phone number.  Just 

think of all the possibili-

ties.  

Destination Workshop: Whatõs next? 
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got hit with the flood ô07.  But 
(as we all thankfully know) 
they regrouped and opened a 
temporary store in the Darr 
Building.   For those of you 
who enjoyed shopping there 
this past year, and browsing 
through their lovely assortment 
of flowers and shrubs found in 
their large green house, you 
will be delighted to find the 
same quality products, with 
now an even greater variety.   
Another exciting feature of this 
store is its central location to 
downtown.  The convenience 
it offers, and the business traf-
fic it will bring into downtown,  
is a great benefit to our city 
and local economy.  Located 
adjacent to the Rushford 
Foods, it offers lots of easy 
access parking and a òquick 
stopó for those last minute 
items.  I am very excited that I 
can now find most anything I 
need for my shopñand my 
home and gardenñwithout 
having to travel out of town.  
And the prices are right too! 
So, come by and support our 
own Rushford Hardware dur-
ing their GRAND OPENING 
held this TUESDAY, October 
6thñ11th between 7AM to 
7PM.  Special Ribbon cutting 
ceremony presented by the 
Chamber of Commerce at 12 
noon, and a broadcast pre-

As you walk through the front 
doors of the newly built Rush-
ford Hardware (Hardware 
Hank) store, you will immedi-
ately be impressed.  Greg & 
Kim Norstad, both life time 
residents of the Rushford area, 
are putting the finishing 
touches on their beautiful 
store, encompassing over 
11,600 square feet of merchan-
diseñboasting 20 aisles, and 
offering everything a local 
hardware store should, plus 
much, much more.  
Take for example the new line 
of clothing!  There youõll find 
name brand items, including 
Redwing work boots, and Key 
coats and coveralls.  Also of-
fered is a large array of Weber 
grills, hunting and fishing gear, 
a wide selection of colors and 
custom paint matching, as well 
as the usual heavily stocked 
assortment of TOOLS!  There 
is even a seasonal item display, 
be sure to check out the 
Christmas Trees, gifts and 
decorating ideas, and even an 
old fashioned candy displayð 
so you can get your daily lico-
rice fix.   
You may recall that Greg & 
Kim purchased the original 
store (then Ace Hardware) 
from Paul & Jeanine Engrav 
back in 2005.  They had just 
gotten startedñand then we 

sented by Ron Haugen of 
KFIL radio on Thursday,   
October 8th.  And while youõre 
there, say hello to the friendly 
staff, Bruce, Pat, Darla, Kim, 
Greg, Shelby, Tina, Josh and 
Sherriñwhom together offer a 
combined record of service 
and expertise of over 50 years.  
They are truly apart of our 
livesñRushfordõs unique iden-
tity, and will remain so for 
many successful years to come.  
CONGRATULATIONS on 
your proud achievement! 

Business of the Month - Rushford Hardware                      
by President Nan Lessor 

Rushford Hardware customer 
service ready to assist you . . .  
Bruce, Justin, Greg & Kim  
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Bike Trail SignñOctober Special 

CHAMBER MEMBERS   

Special October Rate: SAVE $50 

New orders only 

$75 

Call Nan at 864-2123 or       

Terri at 864-3338 

RESULTS TESTIMONIAL:  

òWe have seen a positive 

response to the Chambers 

sign on the trail!  People 

have told us that they did not 

know there was a Bed & 

Breakfast in Rushford.  We 

had someone come up here 

directly after seeing the sign 

and was able to easily find us 

because of the directions on 

the sign.ó Marie Botcher, 

Meadows Inn Bed & Breakfast 

www.meadowsinn.com 

Thanks, Marie for sharing the 

positive results you are having!! 

Store Hours 

Mon to Fri: 7 to 7 

Sat: 8 to 5 

Sun: 10 to 3 

(507) 864  2540 



Chamber Board Retreat: October 21st 

TIP of the MONTH ~ Embrace Change 

Inspirational  Ideas ~Goals ~ 
Participation ~ Innovation  
 
The board is planning an exciting 
and full day that will develop the 
future of the Chamber.  The 
focus of the retreat is to review 
the by-laws and develop the 
strategies needed to continue the 
Chambers mission.  The retreat 
will be held at Letitia Kopprudõs 
home and start at Noon for the 
Chamber Board.  Nan & Rod 
have invited a guest speaker to 
motivate and get us on the right 
path ~ Vice President of the 
Minnesota Chamber of Com-
merce, Jennifer Byers.  She will 

be guiding the Chamber Board 
on how to grow the member-
ship and what the Minnesota 
Chamber can do to assist us.  
Jennifer has been with the 
Chamber of Commerce since 
1991 and her responsibilities 
include public relations, com-
munications and media rela-
tions, membership, special 
events and grassroots activity.  
She works closely with the 
Minnesotaõs local chambers of 
commerce and administrates 
the state association of local 
chamber of commerce profes-
sionals, the Minnesota Cham-
ber of Commerce Executives 

(MCCE).  Her Chamber experi-
ence has been with Stillwater and 
the TwinWest areas.  She is a 
graduate of the University of 
Minnesota and served internships 
with the US Chamber of Com-
merce and Congressman Bill 
Frenzel.  Jennifer and her hus-
band Rich have three boys and 
juggle their time between a wide 
range of school activities.  A free 
weekend in the summer is usually 
spent boating.  Volunteer activi-
ties are focused on church and 
children.   
Iõm sure the board will learn a lot 
from her experience with the MN 
Chamber.    

soft Publication President, pro-

vides that are motivational.     

1.) Embrace change because 

it creates OPPORTUNITY.  

With dramatic changes the door 

opens up for dramatic improve-

ments.                                    

2.) Be willing to try some-

thing new.  Rick realized as he 

took on a new position, that to 

succeed, he needed to learn 

new skills.                              

3.) Donõt be a victim: Main-

tain a positive outlook.  Its 

easy to fall into a trap of being 

discouraged when set backs 

arise.  In the end, how we re-

spond to challenges will perfect 

our character and our commu-

nity.   

There is a book by Harvey Mackay, 

Fired UP!, that describes the greatest 

achievers in the world are those that 

survive and actually thrive after be-

ing fired.  I think those of us that 

have survived the flood, are becom-

ing those achievers that he is speak-

ing about.  As we move toward 

growing Rushfordõs economy & 

community, there are some ideas 

that Rick Belluzzo, former Micro-

Vincent Lombardi 

It is time for us all to stand 

and cheer for the doer, the 

achiever - the one who 

recognizes the challenge and 

does something about it. 

And the WINNER is . . . . . 

Congratulations to the 

Rushford Bucks winners 

from the Destination 

Workshop.  There are 

plenty of great places to 

spend that terrific PRIZE.   

$50 Rushford Bucks:  

Kathy Dahl 

Chris Hallum 

David Hinz 

Mike Thern 
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$100 Rushford Bucks:  

Peter Enns 

Joshua J. Marine  -  

Challenges are what make 

life interesting; overcoming 

them is what makes life 

meaningful 



 into the corporate world where she man-

aged inventory systems, analyzed busi-

ness performance and assisted with the 

training and development of newly hired 

personnel.  After 8 years in the corporate 

environment, she was initiated into the 

òdown-sizing and consolidationó move-

ment.  Her attitude and belief has always 

been òwhen one door closes, open the 

window & let the fresh air inó.  Over the 

last year, she has been working on her 

Momõs farm, taking business classes and 

looking for a new path or opportunity.  

She is currently working at Southeast 

Technical college for the bookstore and 

business office.  Her interests include 

exploring new & interesting places, wine 

Terri Benson is the recently hired Execu-

tive Coordinator for the Rushford Area 

Chamber of Commerce.  So let me tell 

you a little bit about her ð (I donõt always 

talk in 3rd person but this time I will).  Born 

in Rushford and graduated in 1985,  

Terri was active in high school activi-

tiesñsports, FHA etc. She received an 

Associate of Arts degree in Business 

from Rochester Community College and 

earned a Bachelor of Science degree 

from Mankato State University in Mar-

keting and Management.  Her career 

started at Winona Nursery as the office 

and retail manager, then moved on to 

various retail management positions.  In 

2000, Terri changed direction and moved 

tasting, horses and gathering with friends and 

family.  She has one pet, a bunny named Snick-

ers; snickers are her favorite candy bar.  She is 

excited and honored to be working with the 

Rushford Area Chamber of Commerce and 

supporting the economic & community 

growth of Rushford. 

Contact: 

Nan Lesser, Chamber President  

(507) 864-2123 - nlesser@acegroup.cc 

Terri Benson, Executive Coordinator 

(507) 864-3338 terrilbenson@netscape.net 

UPCOMING EVENTS 

Events marked with an asterisk (*) are pending.  Details will be 

filled in as they become available.  If you know of other events 

that will affect local business, please contact Terri Benson. 

RUSHFORD AREA 

CHAMBER OF COMMERCE 

October  6thτ11th Rushford Hardware  -  Grand Opening     

 7th Rushford Community Foundation               
Annual Meeting 

Tri County Electric Headquarters,  Noon-1 PM 

    8th Rushford Area Chamber of Commerce        
Monthly Meeting 

{ǘǳƳǇȅΩǎΣ ƭƻǿŜǊ ƭŜǾŜƭ пΥ ол ǇƳ 

 17th Rushford Craft Fair Rushford High School Gymnasium 

 21st RACC Retreat: Guest Speaker [Φ YƻǇǇŜǊǳŘΩǎΣ bƻƻƴ ǘƻ у taτBoard Members 

     Jennifer Byer,  MN Chamber of Commerce  

OUR MISSION  

The Mission of the Rushford Area 
Chamber of Commerce is to serve 
as a member-driven organization 
that promotes business and com-
munity growth through economic, 
civic, social and cultural programs 
in the Rushford area. 

For more information on how your business can be a part of the Rushford Area Chamber of 
Commerce, please contact Terri Benson at (507) 864-3338 

New Executive Coordinator ð 

Terri Benson 


